PROCESS FLOW FOR THE INVESTOR GRIEVANCE REDRESSAL

Receipt of Complaint

Non-acceptance l

Initial Assessment of Complaint

Inform Complainant 1 Acceptance
within 5 working
days along with
reasons

Acknowledgment within 3
Working Days

!

Handling of Complaints by CRO

!

Disposal of Complaints by CRO
(Within 15-30 days of acceptance)

|

Investor Satisfied with the
Response?

Yes

No further action File Appeal before CRAO
(within 21 days from receipt of decision from CRO)

!

Handling of Appeal by CRAO

!

Disposal of Appeal by CRAO
(within 30 Days)

!

Investor Satisfied with

Yes ﬁ response of CRAO?
No further action 1

File Complaint with IFSCA
(within 21 days from the receipt of
decision from Regulated Entity)




